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Two Professional Courses
Date:  Tuesday, April 16,2019

Time: 6:00pm - 9:00pm
Holiday Inn Hotel - Ballroom East

Location:

711 West Broadway, Vancouver BC V5Z 3Y2

Dr. Miral Hassan DDS

Effective Communication in the
Dental Office

Description:

This course is a leading philosophy in effective communication in the dental office.
You will learn different sets of skills that will help achieve a more democratic,
effective and mutually satisfying environment. It teaches how to prevent tension,
anger management and resolve conflicts in an effective way.

It is dedicated and geared to improving all your relationships.

Bio:

Dr. Miral Hassan DDS is the author of the upcoming book, “ Power SMILE, Health
and Wellness through Dentistry”. While obtaining her dental license in Canada,
she became certified in Communication and Conflict Resolutions Skills through a
U.S. International Organization. Since then she has become dedicated to helping
dental professionals learn effective tools that are of value in the dental practice.
In1997, Miral earned her Dental Master's Degree in Orthodontics in Egypt and in
recognition in 2014 was awarded the prestigious title of First Consultant by the
Egyptian Dental Syndicate.

Dr. Hassan is a member of the American Academy for Oral & Systemic Health and
likes volunteering in cultural and community events throughout the Lower
Mainland. In pursuit of her passion, she has most recently started her own dental
practice in South Surrey, BC promoting prevention.

Dr. Mike Racich, DMD

Some Basic Rules for Dental Veneers

Description:

In today’s ever changing dental world itis hard for the dental team to keep up with
the current trends in restorativematerials, techniques and efficacy. Furthermore,
the dental team has to blend these with accepted time honoured principles and
methods regardless of the restorative sophistication that patients present with and
request. This evidence-based presentation will provide an outline and overview of
the above and offer a contemporary day to day approach to restorative dental care
regarding dental veneers. From dental office team members to dental laboratory
personal, all attendees will immediately be able to apply the presented concepts
for optimization of our patients’ oral health.

Bio:

Dr. Racich, a 1982 graduate from University of British Columbia, has a general
dental practice emphasizing comprehensive restorative dentistry, prosthodontics
and TMD/ orofacial pain. Dr. Racich is a member of many professional
organizations and has lectured nationally and internationally on subjects relating
to patient comfort, function and appearance. He is a Fellow of the Academy of
General Dentistry and the American College of Dentists as well as a Diplomate of
the American Board of Orofacial Pain and the International Congress of Oral
Implantologists. Dr. Racich has published in peer-reviewed scientific journals
such as the Journal of Prosthetic Dentistry and the International Journal of
Periodontics and Restorative Dentistry and has authored the books: The Basic
Rules of Oral Rehabilitation (2010), The Basic Rules of Occlusion (2012), The Basic
Rules of Facially Generated Treatment Planning (2013), and The Basic Rules of
Being a Dental Patient (2016). Currently he mentors the didactic/clinical FOCUS
Dental Education Continuum (study clubs, proprietary programs, coaching and
2nd opinions only).





